
Müse updates are available periodically and can be downloaded using any computer with an internet connection. Elevate 
Healthcare Instructor Workstations should NOT be connected to the Internet.

It is recommended to back up data to protect content and user information before proceeding. For more information on 
backing up data, refer to the Back Up Data section in the simulator’s User Guide.

Once downloaded, a Müse update must be transferred to the Instructor Workstation via USB and then installed. Be sure to 
transfer the downloaded installation files from the USB drive to the desktop of the Instructor Workstation before installing.  
DO NOT attempt to install a Müse update directly from a USB drive.

Installing Müse Instructor Workstation 
Updates for Apollo, Athena, Lucina,  
METIman, and Caesar
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To install a Müse update for Apollo, Athena, Lucina, METIman, or Caesar:

From the Instructor Workstation, log into Müse.

The Home page appears.

In the top, right-hand corner, click the System Administration button.
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The System Administration screen appears.

Click the System Settings button.

Click the Select Update button.

A select file dialog box appears.

Navigate to the downloaded (*.msu) update file and double-click it to Open.

The Uploading Update box appears and the software performs the update (it may 
take a moment for the box to appear, this is normal).

Once the update has finished, a message appears telling you to reboot the simulator.

Log out of Müse.

Shut down the Instructor Workstation and manikin.

Power on the manikin.

Wait approximately two minutes for the manikin to complete the startup process.

Power on the Instructor Workstation.
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The System Settings Panel
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Re-launch the Müse start screen. Do not click on the Müse selection at this time.

The update has been performed, and the Müse software is ready to use”
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The Müse Start Screen

IMPORTANT: The Müse software requires activation. The software can be used for 90 days without activation. 
At the end of the 90 days, the software must be activated for continued use. The software may be activated at 
any time after installation. For instructions on activating the software, see Activating and Deactivating Müse in 
the Documentation folder included with the downloaded Müse update file.


